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Abstract
Healthy well-being is paramount, because the associated outcomes with one’s 

professions impact real humans.  Stress from work and everyday life can compound 
and spiral into adverse physical and emotional deficiencies due to the heightened 
strain on bodily and mental aspects.  The purpose of this study was to investigate 
the effects of stress and being assaulted on the well-being of correctional officers.  

This study utilized secondary data from Effects of Stress Among Correctional 
Officers, United States, 2017 – 2018 of n = 515 correctional officers residing in Texas 
and Massachusetts.  The study findings suggest that there is a statistically significant 
relationship between stress and levels of energy, emotional numbness, and burnout 

amongst correctional officers.  A non-significant relationship was found between 
being assaulted and levels of energy, emotional numbness, and burnout in the 

studied sample.  The study findings are important for social work practice because 
correctional officers have a need for lower rates of stress, especially because their 

profession requires them to be in direct contact with other people.

Introduction
Significance of the Study
• Well-being at the workplace includes multiple facets; these include the

standards and physical welfare in a worker’s environment, an employee’s
outlook and perception regarding their work, and the climate of their work
institution.

• Regarding correctional officers or individuals in positions of authority, healthy
well-being is crucial, especially since the associated outcomes of their
professions impact real humans.

Purpose of the Study
• The aim of this study is to find methods to mitigate the impact of stress on the

well-being of correctional officers.
Research Question
• What is the impact of stress and being assaulted on the well-being of

correctional officers in the United States?
Hypothesis
• Correctional officers with greater levels of stress and encounters of being

assaulted will exhibit lower levels of well-being when compared with individuals
with lower levels of stress and no encounters of being assaulted.

Literature Review
Stress and Being Assaulted
• Stress is defined as a bodily or mental response to the presence of stressors that 

can stem from one’s environments. At least half of correctional officers state 
that incidents in a violent nature occur regularly at work. Violence in mental 
health settings has steadily increased due to inadequacies in infrastructure, staff, 
and sufficient resources.  

Well-Being
• This is a positive state of being, which includes having a growing mental state. A 

study on the psychosocial risk factors/variables like workplace environment, 
burnout, and ‘’hardiness’’ was conducted. The study’s findings suggest that 
emotional exhaustion consistently predicted mental health. 

The Impact of Stress and Being Assaulted on the Well-being of 
Correctional Officers
• A significant correlation was found for substandard support within one’s 

organization and elevated levels of emotional exhaustion.
Theoretical Framework: Job-Demands Resource Theory
• One can experience burnout and negative experiences when the job demands at 

one’s job are high in conjunction with poor support and resources. 
• Burnout at one’s job is predicted to be developed when job demands are great, 

and resources are minimal, which leads into a deficit of an employee’s vitality.

Methods
Research Design and Data Collection Procedures

• This research study uses data from the Effects of Stress Among Correctional Officers
by Griffin and Hepburn (2020). The study was cross-sectional and employed the use
of two phases in which face-to-face interviews with correctional officers were
conducted in Massachusetts and Texas.

Sample and Sampling Method
• Correctional officers were chosen based upon convenience with respect to the 

distance between the prison and where the research was conducted.
• In eight state prisons in Massachusetts, simple random sampling was utilized.  In ten 

state prisons across Texas, stratified random sampling was used.
• The study comprised of (n = 515) correctional officers; these included 259 in the state 

of Massachusetts, and 256 in the state of Texas.
Measures

Independent Variables
• Stress: Question that asked correctional officers if they were highly stressed right now.
• Being Assaulted (Physically Assaulted): Question that asked correctional officers if they 

had ever been physically assaulted by an inmate.
• Being Assaulted (Medical Attention): Question that asked correctional officers if they 

required medical attention following an assault if they were ever assaulted by an 
inmate.

• Being Assaulted (Prevalence): Question that asked correctional officers the number of 
times they had been physically assaulted since working with the department.

Dependent Variable
• Well-being (Low Energy): Question that asked correctional officers how often they felt 

that their batteries were dead in the past month.
• Well-being (Emotional Numbness): Question that asked correctional officers how often 

they felt emotionally numb in the past month.
• Well-being (Burned Out): Question that asked correctional officers how often they felt 

burned out from their work.
Results

Chi Square Test 
• A Chi-Square analysis was conducted that compared the frequency of stress 

correctional officers experienced and the frequency they also felt low energy.  The 
analysis identified a statistically significant relationship of (χ2(4) = 11.08, p < 0.03), 
while a Cramer’s V statistic suggested a moderate relationship (0.20).  If one is 
stressed, they are more likely to experience lower levels of energy.

• A Chi-Square analysis was conducted that compared the frequency of stress 
correctional officers experienced and the frequency they also felt emotionally numb.  
The analysis identified a statistically significant relationship of (χ2(4) = 21.28, p < 
0.001), while a Cramer’s V statistic suggested a moderate relationship (0.28).  If one is 
stressed, they are more likely to experience emotional numbness.  (See Table 4)

• A Chi-Square Analysis was conducted that compared the frequency of stress 
correctional officers experienced and the frequency they also felt burned out.  The 
analysis identified a statistically significant relationship of (χ2(4) = 18.24, p < 0.001), 
while a Cramer’s V statistic suggested a moderate relationship (0.25).  If one is 
stressed, they are more likely to experience burn out.  (See Figure 3)

Discussion
Interpretation of Findings
• Correctional officers that experience greater levels of stress are more likely to 

report experiencing lower rates of energy.  These findings are in line with previous 
studies that examined stress and one’s health; stress in and of itself is detrimental 
to one’s health.

• Correctional officers who experience higher rates of being stressed are more likely 
to experience greater levels of emotional numbness.  This finding is in line with 
previous research that found that occupational stress is a significant factor that can 
affect one’s mental health.

• Correctional officers that experience higher levels of stress had a higher likelihood 
of experiencing burnout. These findings are consistent with previous research that 
examined short-term effects of stress.  Some of these effects compose of one 
being irritable and/or feeling anxious.  Symptoms of burnout consistently include 
irritability and feeling anxiety.  Issues linked to stress tend to prevent the stressed-
out individual from completing their tasks in an efficient manner and their work 
production becomes negatively impacted.  

Implications for Practice, Policy, and Future Research
• With respect to how these findings can have an impact or create change, striving 

to reduce workplace stressors is paramount.  Part of reducing workplace stress 
involves the perceptions employees have regarding organizational ethics.

• To reduce workplace stress, workplace organizations need to take an active role in 
positively advancing their ethical atmospheres which include selecting impartial 
and ethical management staff, and creating a hardy code of ethics that is clearly 
passed on to employees.

• Regarding stress in the workplace, there are different interventions that target this 
issue.  These include the following: stress management interventions, allowing 
workers to become active individuals in their job, the cultivation and 
encouragement of social support, the engagement of employees when decisions 
are made, and the inclusion of excellent performance management.

• To be put into practice, stress management interventions can include offering 
employees cognitive-behavioral trainings and holding groups that specifically 
target mindfulness. 

• Cultivating and encouraging social support requires giving employees 
opportunities to discuss or contemplate collaboratively on their work with fellow 
employees, especially in employment that is emotionally draining.

• EAP’s or employee assistance programs are programs that have been integrated 
into varying methods that are utilized to give organizations and their employees 
distinct assistance. EAP’s have been shown to have a negative correlation with 
stress at one’s employment and a positive correlation with one’s commitment to 
their organization, level of satisfaction at their job, and social support. 

Strengths and Limitations
• This study’s strengths included a significant number of study participants.  
• This study brings to light or more awareness of the impact stress can have on one’s 

health.
• The study utilized multiple prisons across two states which improves  

generalizability.
• As a limitation, this study was a cross-sectional study design that limits inference 

about causality between the study variables.
• Lastly, more data on environmental factors that can impact a person’s level of job 

stress should have been examined.  An example would be the following factors: 
noise, lighting, access to equipment, ventilation, and rest areas. 
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