
XIII. UNACCEPTABLE AND/OR UNPROFESSIONAL 
BEHAVIORS AND THEIR CONSEQUENCES 

While the range of unacceptable and/or unprofessional behaviors is practically limitless, 
certain behaviors are worth specifying as automatically problematic, unacceptable and 
unprofessional in class and in the field: 
• Violence or harm to self, others or property; 
• Aggressive, threatening or harassing behaviors; 
• Unwanted and/or inappropriate sexual or personal touching of clients, fellow students, 

faculty or any other person; 
• Excessive performance anxiety; 
• Discomfort with clients’ diverse lifestyles and racial/ethnic backgrounds; 
• Inappropriate response to feedback; 
• Poor interpersonal skills in placement; 
• Poor attendance; 
• Excessive tardiness; 
• Inappropriate attire; 
• Lack of preparation; 
• Lack of appreciation of clinical training site norms; 
• Inability or unwillingness to acquire and integrate professional standards into one’s 

repertoire of professional behavior; 
• Inability to acquire professional skills and reach an accepted level of competency; 
• Inability to control personal stress, psychological dysfunction, or emotional reactions that 

may affect professional functioning; 
• Disruptions of classes, activities, events, or other appropriate and sponsored functions at 

California State University, Fullerton, and/or sites off-campus; 
• Inappropriate, illegal or dysfunctional use of drugs and alcohol that leads to either 

personal or professional impairment or are present and contribute to disruption in 
academic or professional settings; 

• Continual failures to meet academic, scholastic, professional, or personal commitments 
when such failures suggest an essentially unprofessional approach to the field of 
counseling; 

• Continued demonstration of either inappropriate behaviors and/or the absence of the 
attributes, which generally lead to the development of a quality counselor (see Section 
XII). 

These unacceptable/unprofessional behaviors may fall into one of three categories: 
inappropriate behaviors, lack of competence, and student impairment, defined below. 
Inappropriate Behaviors 
Students that demonstrate behaviors, attitudes, or characteristics in the class and/or in the field 
where remediation becomes necessary fit into this category.  These behaviors may not be 
considered excessive or unusual for Master’s level students in counseling programs. Therefore, 
inappropriate behavior may be successfully corrected through feedback from faculty and/or 
supervisors. 
 



Lack of Competence 
Students who continually fail to demonstrate acceptable knowledge, skill, and practice as it 
relates to counseling fit into this category.  Attempts to provide services beyond the student’s 
scope of practice may also be a lack of competence issue. 
 
Student Impairment 
Students occasionally have difficulties beyond those expected for those in a Master’s 
program.  When these difficulties are reported by a faculty member and/or supervisor, 
they are requested to clearly define the behaviors of concern.  Students who are the 
subject of these concerns are asked to speak with their practicum instructor or Clinical 
Training Director, depending on the severity of the problem. 
 
Consequences 
The range of responses open to the faculty when confronted with a student who, in the faculty’s 
opinion, lacks appropriateness at a given time for the field of counseling is qualified by legal, 
university, professional, and ethical standards.  That range, however, does include, but is not 
limited to, the possibilities of (a) advice and counsel leading to a recommendation that the 
student seek therapy, medical intervention, or remediation in academic skills 
training, as needed; (b) advice and counsel leading to a recommendation that a student leave 
the counseling program and/or seek another profession; (c) notice for academic deficiency or 
a lack of personal/professional fitness; (d) a decision not to advance a student to 
Practicum/Classified Status and/or to candidacy; or (e) a decision to revoke a student’s 
Advancement to Practicum/Classified Status within the Counseling program. 

 
The appeals process for students is outlined in the CSUF Student Handbook, UP 300.030. 
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