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Opioid addiction and abuse is a well-
known and well-documented problem 
in the U.S.

Kaiser Permanente's National Drug Take 
Back Program started in 2016

Problem: Lack of program roll-
out education among providers and 
patients

Proposed Instrument:

5-point Likert scale for pre and post-tests
Patient evaluation surveys

Proposed Analysis:

Future data that is collected will be analyzed using SPSS 
software (version 26.0, IBM).

Descriptive statistics would be used to describe sample 
characteristics and categorical variables

Education only provided to select providers

Inability to differentiate the amount of opioids from non-
controlled substances in the returned drug weights, 
making it difficult to determine the direct result of 
our interventions

Difficult to generalize the effectiveness of  the reminder  
system intervention for all surgical patient populations

Limitations on data analysis and generalizability due to 
small sample size completing the educational module or 
patient surveys

Design: Pre-post intervention to assess the effectiveness 
of an opioid take-back educational module for providers. 
Intervention with post-survey to evaluate effectiveness 
of medication return reminder system for patients

Proposed Setting: Kaiser Permanente South Bay Medical 
Center

Proposed Sample: Pre-operative, post-operative, and 
office staff involved in outpatient surgery. Outpatient 
surgical patients undergoing orthopedic surgery

Key components of the project including pre- and post-
test surveys, a demographic survey, an educational 
module for providers, patient reminder transcripts, and 
postcard patient evaluation surveys were accomplished

Recommendations for the continuation of this project: 
maintain open line of communication, make periodic visits 
to encourage staff to complete surveys, and ensure 
patients' contact information is accurate

The significance of this project is to help reduce the 
amount of unused prescription opioids, bring awareness 
regarding the KP Drug Take Back Program, and encourage 
the return of unused opioids through the patient 
reminder system

Purpose
Conduct a comprehensive literature review to synthesize 
current evidence related to disposal methods of unused 
opioid prescriptions, and to identify ways to increase the 
likelihood of proper patient disposal of unused opioids.

Aim
Develop an education module for KP providers to increase 
awareness of KP National Drug Take Back Program

Develop patient reminder system via email, phone call, 
text message, and regular mail for returning unused 
discharge medications
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