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Many Spanish-speaking families are greatly disconnected from the virtual world. Social 
determinants of health (SDOH) are the settings in the environment where people are born, live, 
work, play, and worship that affect their health. Broadband Internet access (BIA) has been 
proposed as a new social determinant of health. Having access to Broadband Internet is crucial 
for connecting people to basic necessities, such as food, health care, housing, and education. By 
providing technology training workshops we can help bridge this virtual gap. 
 
For this study, 16 resident leaders from California State University, Fullerton Center for Healthy 
Neighborhoods, participated in a 10-week workshop series conducted by Parent Engagement 
Institute (PEI) in the 2021 Fall semester. The purpose of this qualitative study is to assess how 
participants have used technology skills in their daily lives. These 16 resident leaders previously 
participated in a 10-week technology training workshop series. Of the 16 Spanish-speaking 
Latinx center resident leaders, 15 were female and only 1 male. 
 
A level 2 workshop series is currently being implemented. Interviews will be conducted in April 
and May 2022. A total of 6 participants will be interviewed and will be paid $75.00 for being a 
part of the interview. Of the six participants, 3 resident leaders will be selected from the 
level-one training and 3 from the level two training. An interview guide is being created in order 
to assess the effectiveness of the technology training workshops series. All interviews will be 
transcribed and general themes for each question will be generated. 
 
Access to the Internet is often overlooked. There is a great need to help provide technology 
training for those who are disconnected from the virtual world. Digital connectivity is important 
because it can have an impact on one’s health and well-being. 


