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The objective of this project is to explore Human Services seniors’ various levels of engagement 
within the Diversity Initiatives and Resources Centers (DIRC). Seider et al. (2015) assert that 
students from underrepresented groups list a weak sense of belonging as one of the key reasons 
they leave college before completion. Historically, underrepresented students experience lack of 
connection and feelings of otherness within higher education institutions (Morieson et al., 2018). 
To combat this, intercultural centers, such as those housed within DIRC, are critically important 
as they provide safe spaces to share common experiences and process the stress of enduring 
microaggressions.  
 
California State University, Fullerton (CSUF) has been a designated Minority-Serving Institution 
for almost 20 years. According to the CSU Enrollment Database, as of fall 2021, 47% of the 
CSUF student population is Hispanic/Latinx and an additional 32% are from non-white 
backgrounds. With diverse student makeup comes diverse student needs to achieve academic 
success.   
 
It is proposed that Human Services seniors who utilize DIRC through physical use or attendance 
for activities/programs put on by the centers have higher academic success (as measured by self-
reported GPA) than students who do not. Moreover, students who physically use the center 
spaces and attend program activities experience enhanced benefits (e.g., higher self-reported 
GPA, a stronger sense of belonging, and increased satisfaction with CSUF experience).   
 
All 330 Human Services seniors will receive a survey via email asking if they utilize DIRC 
spaces and/or program activities. Respondents will be questioned regarding feelings of 
satisfaction, belonging, and impact on academic success. Students will be provided with an 
opportunity to leave their information for a follow-up interview. Demographic data such as 
participants’ race/ethnicity, age, and gender will be collected. DIRC staff members will also 
receive a survey to evaluate how helpful they perceive the centers and services provided to be.   
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