
Exploring School-based Services for Latinx Children & Families 
 

Nancy Perez Sanchez 
Alondra Cervantes 

 
Undergraduate Students, Department of Child and Adolescent Studies 

Mentor:  Dr. Guadalupe Diaz Lara 
 

 
Introduction:  Schools provide an abundance of resources for families however these resources 
often do not reach Latinx families (Zarate, 2007). Studies have found that increasing resources 
for Latinx parents, reduces barriers for Latinx parents' participation in their children’s learning. 
However, research on how schools can improve services for Latinx parents is limited. Using a 
two generational approach this study seeks to explore: 1) How can resources, specifically mental 
health, that the school is already providing be improved to better address Latinx parents’ 
concerns and challenges? And 2) What resources can the school directly offer to further Latinx 
parent learning and advocacy? 
 
Methods: Using a two generational approach for this qualitative study six parent focus groups 
were conducted in Spanish with Latinx parents. In these focus groups, each participant was asked 
to complete a demographic survey. Audio recordings of the interviews were transcribed and will 
be coded using an inductive & deductive approach.  
 
Participants: 41 Latinx parents who resided in Southern California participated. The average age 
was 40 years old and 90% of parents were born in Mexico.  
 
Findings: Preliminary findings demonstrated that there are resources working well and areas that 
can be improved or strengthened. Schools provided access to resources such as parent education 
classes, food banks, and after school programs. Although several of these resources aimed to 
benefit children's learning, parents expressed difficulty finding learning resources for their self-
care. Challenges parents faced included accessing mental health resources for their children and 
themselves, difficulty while using technology to support their children's learning as well as 
systemic barriers such as immigration issues, language barriers, transportation, and cost of 
services. 
 
Discussion: Findings suggest that schools should be intentionally offering Latinx parent’s access 
to resources and reducing barriers to access. These services can foster Latinx parents’ efforts to 
support their children’s learning.  
  


